
HOW TO MAKE YOUR 
WEBSITE WORK FOR 
YOUR BUSINESS!
Four steps to creating a more effective website that 
generates leads and converts visitors into customers.
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YOU HAVE A WEBSITE...
Websites are a basic requirement for having a business today, but most company websites do a poor job of 
generating leads. Tens of thousands of dollars are spent creating beautiful websites which no one reads and 
everyone forgets as soon as they’re gone.

This is because we don’t buy products and services because a website is pretty. 

We buy because the messaging connects with our story and compels us to step into an identity.

We buy products because we clearly understand their ability to solve a problem in our lives, not because of a flashy, 
expensive website.

Think of Apple. They certainly had an advantage considering they 
defined the Smartphone industry.  However, today’s iPhone is 
no more sophisticated than other smartphones on the market.  

But people don’t buy the best products, they buy the 
products they clearly understand.

So why do people buy iPhones?  They are intuitive and easy to 
use. They sell an identity for their customers instead of a list of 
features. They communicate how iPhone is a powerful ally in the 
success of its user.  In short, their messaging is clear. 

So what can be done about it?

We have a few actionable ideas.  In the following pages learn 4 easy to implement strategies to turn your website 
into a lead generating machine.
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1. Make sure your website clearly states what you do!

Too many websites fail to do the one important thing every site should do.

TELL THE CUSTOMER WHAT YOU DO!

In an effort to be creative or because too much emphasis was placed on design, many sites end up failing the 
simplest of tests.

The website at right is, by all accounts, a good 
looking website. But people would have a hard 
time guessing what this company does.

A pretty landscape and the word ‘journey’ screams 
travel. The photographer and the word ‘artisan’ 
suggests creative. And ‘innovative’ and ‘solutions’ 
are used so often now, they have virtually no 
meaning.

Even if you are so simple it hurts, you will be better 
off if customers can quickly tell what you do. 
Because if you aren’t, a web visitor will leave your 
site not knowing how you could help and possibly 
never come back.

It can be difficult to communicate simply because 
we know so much about our products and services.  
We assume everyone will just understand.

This company should tell their customers clearly 
what they do and why it’s important for their lives. 

Otherwise, all you have is a pretty, functional, 
useless website.
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2. Ask customers to do business with you (and be clear about it)

How many times have you gone to a site and not been able to find a phone number? (We’re looking at you FEDEX!)

Even when an offer to do business (often called a Call-to-Action) exists, it is so passive no one feels compelled to click 
on it. Every time this happens, businesses lose sales. With thousands of messages vying for our attention each day, 
there is no reason to be casual about it.

ASK CUSTOMERS TO WORK WITH YOU

When someone arrives at your website their eyes will 
trace a Z across the front of your page.  

• They will look at the upper left to see the company 
name/logo.

• They will look across the menu to the upper right.

• They will look at your hero or header image and 
messaging.

If visitors don’t find anything compelling within 
a few seconds, it’s likely they’ll be gone before 
you get another chance.

Here are a few things to remember as you’re planning out your Call to Action

• Include the same call to action both in the upper right corner and on the big image or video below your Header Text.

• And make it a call to action, not a call to think about it.  No one walks up to someone at a party and says, “Learn More?”  

• Use action oriented words as opposed to passive language.  Contact Us and Learn More isn’t compelling.  Ask your customers 
to BUY NOW, SCHEDULE AN APPOINTMENT, or GET A QUOTE!

Even though this resource is about websites, make sure every communication from your company uses this same 
strategy.  Continue to actively ask people to commit to doing business with you.
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3. Give away free (relevant) content in exchange for email addresses

People don’t sign up for newsletters. They just don’t. Your competitors 
may sign up. Your mom will sign up. Most customers won’t.

So how can you get email addresses for your campaigns?

GIVE AWAY FREE, RELEVANT CONTENT TO WEBSITE VISITORS

Customers will give you an email address if you can offer them valuable 
information that will help them solve a problem or teach them about 
a subject they’re interested in.

It could be a guide, a resource [you’re getting one of these because 
you gave us your email address], an ebook, or a checklist. Just make 
sure it is valuable content and relates to what you offer as a business.

Using a popup or forms on your website, offer the resource to 
customers for simple information such as their Name and Email 
Address. Sometimes you may want to ask for Zip Code to target 
potential customers geographically.  Try to ask for as little as possible. 
Each piece of information requested makes the visitor question if the 
content is really worth it.

Then send them the guide or resource straight to their inbox.

Give them valuable content and your customers will begin to 
trust you as an authority in your given field.

“If no one wants to join a newsletter, what am I supposed to send 
them now that I have their email address?”

We’re glad you asked.

Ask for their contact information 
including email address in exchange 
for valuable content.
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If you aren’t communicating regularly with potential customers, you are missing 
out on sales opportunities.

Chances are your competitors may already be emailing them. When it comes 
time to buy whatever you sell, who will they remember?

SEND EMAILS TO WEBSITE VISITORS AND CUSTOMERS

They may never open an email. They may never click on a link. Even if they delete 
your email every time, they will see your company name.

When they need to buy, who will your customers think of?

If you are staying in touch regularly with email marketing, it should be you.

Set up an email campaign to communicate with people who request your content.

The emails should slowly on-ramp people by:

• Telling them how you help solve their biggest pain points. 

• Offering examples of how your product has helped people just like them.

• Overcoming common objections.

• Ultimately, asking them to buy.

Using these tactics, companies turn website visitors into customers every day 
and grow sales without individually emailing or calling each lead.

Ready to generate leads and grow sales?

4. Email your website visitors and customers

Deliver the promised content 
then wait a few days.

Follow-up with another email

And another...
You get the point.



©2020 Spartan Branding, LLC
www.SpartanBrandingCo.com  |  hello@SpartanBrandingCo.com  |  336-560-7830

Your Partner for Strategy & Implementation

If you implement these four simple strategies, you will start converting more website visitors to leads, giving you the 
opportunity to grow sales.

This resource says ‘easy-to-implement,’ but even the simplest tasks can be tough when you already have plenty of 
things to do.

Failing to execute is costing you business.

At Spartan Branding, we love helping our clients create strong, growing brands with effective marketing. We can 
assist in a number of areas:

Schedule a Free Consultation today and let us help you create a strategy to get your marketing to start generating 
leads, growing sales, and building a better company.

Call 336-560-7830 Email hello@SpartanBrandingCo.com

ADVISE

Brand Strategy
Marketing Strategy
Campaign Creation
Coaching & Ideation

CREATE

Brand Identity
Marketing Messaging
Website Development

Website Design
Graphic Design

Content Creation
Marketing Automation

GROW

Social Media
Email Marketing
Lead Generation

Digital Advertising 
Content Marketing

Blog Writing


